E KONEOSAPALVELU

CUSTOMER GUIDELINES — CORE RETURN

1) Remove and store the plastic label and the return listing that are attached to the new part:
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2) Before returning the old part, attach the plastic label and the return listing to it.
(If needed additional information can be written on the listing)

3) Return the old part to the “"Send To” - address on the return listing.
If desired Koneosapalvelu can arrange the return freight. In this case the shipping costs will be
invoiced separately.

4) A core charge has been included in the invoice of the new part. You will receive information about
the core charge refund within 14 days upon arrival of the old part in Vilppula.

5) Core charge will be refunded in full if:

a. the old part has been returned within two (2) months from the date of invoice

b. the old part contains all the same parts that have been delivered by Koneosapalvelu with
the new part

c. the old part is repairable:

Pumps, hydraulic motors, differentials and gear boxes:

- no cracks or other significant damages in the housing

- bearing seats of gear box housings undamaged
Pillars:

- no cracks in the part above the welding seam of cast iron tooth part
Slewing housings:

- no cracks in the housing

Rotators: (only BBR15, BBR16)

- exterior splined shaft undamaged

Otherwise the core charge cannot be refunded.
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